
Securing new donors & dollars,
with limited time & budget.

present:



What is Jumpstart all about?

Designed for nonprofit “Chief Everything Officers” with the passion to do it all, 
but the budget that requires do-it-yourself, Jumpstart is a program that provides you access to 
fundraising professionals and software dedicated to help you raise more money, sustainably.

The Jumpstart Program matches you with a Personal Fundraising Coach – a certified nonprofit 
development coach, paired with a suite of integrated, all-in-one fundraising software, 

Jumpstart creates a nonprofit’s complete “back-office” support that enables 
all fundraising functions.

Together, there is no boss or board we can’t blow away.

Raise More. Save time. Build sustainability.



To start increasing revenue and building fundraising capacity, Jumpstart 

matches you with a Personal Fundraising Coach & Success Manager.

Fundraising Coach

Strategies to build and 
execute on monthly 
development goals.

Success Team You, Nonprofit Leader

Consolidates giving data, 
builds online systems, 

ensures success.

Implements plans with 
Jumpstart’s support & 
weekly time available.

Build Your Fundraising Team with



Drawing from a national network of development consultants, our Coaches have an 
average 19 years’ fundraising experience working for nonprofits with 

a mission, budget and staffing structure just like yours.  

S/he leverages that expertise to help you:

Understand Trends

Interprets your data
to create benchmarks, 
realistic goals & results

Implement Solutions

Create right-sized plans for 
fundraising challenges 

& opportunities

See Opportunities

Align time & budget 
around who can give, 

and give more.

Your Personal Fundraising Coach 



Month 1 (Program Launch & Kickoff Session)

Month 2-3 (Fundraising Readiness)
The first months of Jumpstart are focused on planning and preparing for success.

•Online Giving Page setup with first campaign
•Donor Management System data segmented into current, lapsed & non donors

Month 4-5 (Equip Board & Acquire Donors)
Board members don’t fundraise is because they don’t know how and aren’t equipped.

•10 new individual donors acquired from a board campaign
•15 major gift prospects identified & qualified
•1 completed fundraising campaign

Month 6-8 (Integrated Fundraising Campaign Planning)
Integrating email, direct mail, and social channels creates new opportunity for increasing individual giving results.

•25 new individual donors acquired from the prospect segment
•20% of current donors compelled to upgrade their last gift amount

Month 9-11 (Relationships & Retention)
After a new campaign, continuing relationships with your donors is critical.

•100% of audience (current, prospects, etc.) enrolled in monthly retention emails. 
•3 new major gifts secured from the segment of 15 prospects previously identified

Month 12 (Acquisition & Second Ask)
If you’ve thanked and engaged your donors in a way that communicates impact and gratitude, they’re 
likely to make an additional – and larger – gift to your organization

•25% of current donors make a second gift to the organization
•10% of special event attendees make an annual gift to the organization

What are “Milestones”?



Use software to not only manage donors, but also
to retain and upgrade them (and to automate these processes).



Create an engaging experience
and deliver a story – everywhere.



Hear it from a local.
Your Fundraising Software

Meet donors where they are - inspire more 

and higher giving levels with powerful, 

inspirational online giving campaigns



Hear it from a local.
Hear from a Jumpstarter

✓ 61% growth in donations
✓ 40% growth in donors 

"We have much more confidence in the data within our system. Plus the creative tools, like the personal videos, really has 
been well received by our donors and given us a new and personal way to say thank you. For the first time, we are going 

to send letters to recently lapsed members of our giving societies, and ask them to consider making a gift to get them 
back to the level needed to remain a member of the giving society they were last a member of. If we didn't trust the data, 
we would not be able to make such a customized and specific ask. (that was the case until we moved to NFG.) Being able 

to create specific campaigns for corporate groups that wanted to have a fundraiser in lieu of their usual, annual sock 
drive, etc., was easy and very helpful. 

For small to medium non profits, where the initial investment might be prohibitive, this grant made it possible for us 
to take the jump (no pun intended) and get out of a really old system that offered no personal support or training, and 

into a system that gives us some great tools that are really helpful, especially when you have a small development 
team. In looking at the next question (below this one), I have to say that a workshop really gives someone an opportunity 

to learn about a technique or tactics of a single initiative or effort. All too often, you get back to the office and realized 
that your system can't allow you to implement the techniques because of data limitations, etc. Jumpstart gives an 

organization not just specific tools, but the assurance of good and timely data for doing a wide range of things to 
cultivate, retain and recognize donors. It's an entire system that can support the organization for years.

- Elizabeth Igleheart, Transitions-Midlands Housing Alliance



Hear it from a local.
Your Fundraising Software

Leverage engaging event ticketing tools for virtual events, earned 

revenue, membership drives, and more.

✓ 214% growth in donations
✓ 109% growth in donors 



Hear it from a local.
Hear from Jumpstarters

✓ 60% growth in donations
✓ 22% growth in donors 

"We have increased our number of individuals donors, and it has made the 
segmentation of messaging very easy. Traditionally, this can be time-consuming and 
difficult messaging. It has contributed to me becoming a more confident fundraiser by 
helping me understand the right language to include in messages, especially to create 

a sense of urgency. Additionally, Jumpstart provides the right tools to communicate 
with all of our donors as each has different preferred methods.”

Cheryl O'Donnell, Florence Crittenton Programs



Your Fundraising Software

Empower advocates and stakeholders – organically grow your 

base while saving time and money through peer-to-peer!



Your Fundraising Software

“The idea that someone who has never done individual fundraising could 
learn these skills and reach their goals is wonderful. Whenever I draft 

something, I know I can send it to my coach, Frank, and I know I have a 
whole team of people at Network for Good who are ready and willing to 

help. How amazing is that? 

This is incredible for nonprofits like ours.”

- Valerie Slater, RISE for Youth

✓ 1217% growth in donations
✓ 10,000% growth in donors 



Hear it from a local.
Hear from Jumpstarters

"We have learned so much from our coach, Frank Hoffman. He has shared many great 
ideas with us and tips on how to utilize the software to its fullest potential. The software, 

paired with our awesome coach, has helped us become more confident in our 
fundraising abilities.

I would like to sincerely thank the board members of the Sisters of Charity Foundation 
for giving GRASP the opportunity to participate in Jumpstart. It has given us the 

opportunity to expand our pool of individual donors, acquire several recurring donors, 
and gain many new donors. The dashboard feature and email system have been 

immensely helpful when managing our donors. I personally believe that other nonprofits 
across the state could benefit significantly from this program."

Shelley Price, GRASP

✓ 58% growth in donations
✓ 19% growth in donors 



Hear it from a local.
Your Fundraising Software

Use powerful communications tools to engage donors and 

community in new ways!

Latinos in Virginia Empowerment 
Center leveraged video messaging in 

their NFG system to engage new donors 
from Giving Tuesday:

Click here to view

“Before Jumpstart, we were not sending newsletters or regular asks to our individual contacts. With Jumpstart, we were 
able to use Network for Good to do so, and have figured out a better routine and schedule to send these out. With the help 

of our coach, we have been able to create strong messages in these email blasts that really reflect our mission. Our 
coach always looks over our blasts before we send them out and provides timely and valuable feedback. Jumpstart is a 

great tool for nonprofits, especially those like us who are just starting out and don't necessarily have a staff member who 
is strictly focused on development yet.“ - Monica Jimenez, Latinos in Virginia Empowerment Center

✓ 136% growth in donations
✓ 544% growth in donors 

https://latinosenvirginia.dm.networkforgood.com/v/j9c1GkPo9FY
https://latinosenvirginia.dm.networkforgood.com/v/j9c1GkPo9FY


Hear it from a local.
Your Fundraising Software

Use powerful communications tools to engage donors and 

community in new ways!

Re-Establish Richmond leveraged their integrated NFG 
technology to create a group of 40 community liaisons from 8 

different refugee and immigrant communities, sending 
newsletters, text messages (see left), and video messages to 
key leaders so that they can share critical health, economic, 

and educational information.

✓ 211% growth in donations
✓ 91% growth in donors 

"Jumpstart has truly jumpstarted and grew our individual giving to a new 
level. The combo of new technology and coaching (for both the theoretical 
and technical side of things) was an amazing way to get people to actually 
use the tools. Because it streamlined my work so much, I am able to take on 
the primary role of grant writing and fundraising. We were able to save 
money because we hired an administrative assistant to support my work 
rather than a development professional. Jumpstart helps growing 
nonprofits move through the stages of growth much more efficiently and 
effectively. Having this level of professional support saves hours of time 
and creates much more effective processes. Adding the technical coaching 
aspect is key to successful usage” – Kate Ayers, ReEstablish Richmond



Your Success Team aligns your fundraising software with your goals created

by your Personal Fundraising Coach, aiding and accelerating execution.

Success Manager

Creates your “Success 
Plan” to ensure a match 

with your Coach, software, 
and support team.

Data Specialist Support Specialist(s)

Cleans and consolidates 
giving data to build & get 
you started in your donor 

management system. 

Available 8am – 8pm to 
answer detailed questions 
on your software, settings, 

or respond to donor’s needs.

Your Success Team



Legacy Systems, Bill Post-it-Note, Jill

First Things First: Data Readiness



Hear it from a local.
First Things First: Data Readiness

An integral part of the first 60-days of 

Jumpstart is Data Readiness:

✓ Operate with the peace of mind that 

comes with a clean & organized data 

set (accurate mailings, reports, etc.); 

✓ Put a plan in place around ongoing 

data maintenance (and concurrently, 

better donor stewardship);

✓ Identify opportunities to raise more 

with your Personal Fundraising Coach, 

right away. 



What’s the return on my investment?

Before After

$50K 

$64K 

Coming from:

Special events
Direct mail, online gifts

Program grant

COMING FROM:

100% Board giving
Virtual events

Major gifts
Annual fund

Peer-to-peer fundraising
Text-to-give
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Fundraising Effectiveness



What happens in Year #2?

1. Continuation of a second year after the grant-
funded period is wholly opt-in.

2. If you choose to continue:
➢ Technology only = $200.00/mo
➢ Technology and Coaching = $400.00/mo

3. If you choose not to continue, we will help you 
consolidate and export your data.



Program Expectations

1. As an organization, can you collectively 
commit a minimum of five hours/week (on 
average) to fundraising activities?

2. Are you willing to adopt and leverage new 
technology to build out your fundraising 
infrastructure?



Timeline

Application Deadline is 9/30!

October: 1:1 meetings with NFG team.

November: Grant awards announced

January, 2022: Jumpstart cohort kickoff

Expect a follow-up email with today’s recording, slides, 
the application, and other materials, by tomorrow!


